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CUSTOMER WELFARE POLICY

The Company is committed to meeting client requirements in a mutually fair and
satisfactory manner. Through our subsidiaries, we aim to provide construction, real estate,
power, mining and water clients/consumers with superior quality products and services at

a reasonable price.

To protect customer safety and welfare, we abide by the relevant laws, rules and
regulations set by the Philippine government, which include, but are not limited to, the
Condominium Act (RA 4726), Electric Power Industry Reform Act (RA 9136), Mining Act
(RA 7942), National Water Crisis Act (RA 8041).

We also strive to innovate and adopt global standards wherever applicable and possible.
Our construction, coal mining and water businesses have been awarded ISO certifications

for Quality and Management, Health and Safety, among others.

Through our subsidiaries and affiliates, we implement mechanisms, programs and
activities that further promote customer welfare and engagement. These efforts include,
but are not limited to, customer hotlines, site and home visits, appreciation events, client

consultations and customer surveys.

At the Parent level, our directors, officers and employees are mandated to:
e Treat customers and other stakeholders with respect, integrity and professionalism

at all times;
e Deal with customers, suppliers, business partners, creditors and government

representatives in a fair and reasonable manner;



e Refer complaints of unfair, deceptive and fraudulent business practices of

subsidiaries and affiliates to the Chief Compliance Officer.



